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How to Reset Your CSN Account Password Using Microsoft
Authenticator App

Follow these steps to securely update your account password if you have forgotten it or need to
change it.

Note: This process will update your password across all CSN systems.

Step 1: Open the GoCSN Portal

e Go to: https://www.csn.edu

e Click the Login dropdown
e Select GoCSN
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Step 2: Click "Forgot Password?"

¢ Click “Forgot Password?”

T OneLogin. One Campus. All Your T

-

L &

P '

rtin bne place.

& Log into GoCSN

%, 702-651-HELP (4357)
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Step 3: Enter Your Email Address

e Type your email address into the Email Address field

0

CSN

Reset Your Password

Enter your email address to see available verification

Email Address

Back to Sign In

¢ Click Continue
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CSN

Reset Your Password

il address to see available verification
Hptions

Email Address

& carriebannigan@csn.edy

Back to Sign In

ACHIEVE

*Note: If you do not have access to your email, please contact the CSN Call Center at (702) 651-
5555 Option 4
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Step 4: Select Verification Method

e Select “Microsoft Authenticator” and then click “Continue with authenticator”
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Back to Sign In

Step 5: Enter the Authenticator Code

e Open your Microsoft Authenticator app on your mobile device and locate the current 6-
digit code

-

CSN

Verify with Microsoft

Authenticator

Start over

Verify and continue

ACHIEVE

Back to Sign In

¢ Enter the 6-digit code into the field provided
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¢ Click “Verify and continue”
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Back to Sign In

Step 6: Set Your New Password

e Enter your new password in the New password field
¢ Re-enter your new password in the Confirm password field

Note: Your password must meet all listed requirements. Each requirement will display a
green checkmark once met.

¢ C(Click “Update Password”

Strong passwords o passphrases are important for
securlty, Your password must use
Minimum 8 characters
1 Lowercase
1 Uppercase
1 Number
1 Special character
Passwords match
.
Ujdate Passwold

ACHIEVE

Back to FOTgY
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Step 7: Sign Back In

e Your password has been reset successfully. Click “Back to Sign In” to return to the GoCSN
portal and log in with your new password

CSN

Password reset
successful!

Back to Sign 1
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Step 8: Process Complete

Your CSN account password has been successfully reset. You can now log in using your new
credentials across all CSN systems.
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