
Student Appointment Booking 

Book an Appointment with the  

Counseling & Retention Services Department 

To find your appropriate advising group: please see your MyCSN To-Do List 
for your advising unit. 

 

Note: Health Programs Advising has its own appointment system. If you’re 
planning to do a CSN Health Sciences program, schedule at 
https://hpa.mywconline.com. 

 

1. Log in the CSN Portal by visiting https://my.csn.edu/. 

 

 

2. Open the Appointments module in the portal.  

 

 

 

 

Click on Scheduled Appointments 
at the left side menu 

Log in with your 

current NSHE ID 

https://hpa.mywconline.com/
https://my.csn.edu/
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3. Click on the Schedule an Appointment button at the top right to start booking. 

 

 

4. Select I am a current CSN student with an NSHE ID. 

 

 

5. Complete the mandatory fields. 
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6. Enter your contact information and details. Select a date range. 

 

 

 

 

 

7. Explore all the available appointments in the selected time frame by staff 
member, location, and meeting type.  

 

 

Click on the Edit Selection Options button to filter 
the results if needed. 

 

Select a time range in the calendar to search 
for available appointments 

Click here to display all the available appointments 
in the selected date range. 
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8. Filter available appointments by date and time range, specific staff member, 
campus (if applicable), or appointment type.  

 

 

9. Explore the results to find the most convenient appointment. 

 

 

10. Congratulations! You booked an appointment. You will receive email and SMS 
reminders to the address and number in your profile 24 hours prior to your 
appointment. 

 

Click here to display 
filtered results 

 

Click on Book Now 
to complete the 
booking process. 

 


